
Ensuring lifesaving products reach patients quickly
Problem
CHAPPER healthcare is regularly contacted by hospitals and healthcare 
providers who need access to lifesaving products, urgently. This 
may be because the product is not registered in their own country, or 
because they are unable to source it themselves. For example, we 
received an order from a hospital in Peru recently for a patient who was 
in a critical condition following an organ transplant. The patient had 
contracted an infection and needed access to emergency antibiotics. 
The clock was ticking for the patient and it was essential that they 
received the treatment immediately, to ensure their patient care was not 
compromised.

Solution
We received the order on the Thursday evening and due to our close 
links with the manufacturer, we were able to receive the product directly 
the following day. Our team organised for the product to be immediately 
shipped using temperature-controlled logistics solutions and a specialist 
courier. The 15 – 25 °C boxes we use have been designed to keep their 
temperature for a set amount of time depending where in the world 
the package is travelling to. We also use USB temperature loggers to 
review any temperature fluctuations over the duration of the journey to 
offer full reassurance to the customer.

Result
The product arrived in Peru on the Saturday morning and was 
administered to the patient in hospital the same day. We are proud 
that we can offer this level of service to our clients. As a company, 
we understand shipping processes, temperature control, customs 
regulations and the sensitivities around getting products to patients. 
We can assure manufacturers that we can manage the supply chain 
effectively and ensure that their products reach the end destination in 
perfect condition, each and every time.

More information about CHAPPER healthcare
CHAPPER healthcare has a worldwide reputation for successfully 
sourcing and distributing pharmaceutical products globally. Established 
over 40 years ago, we pride ourselves on being global experts in 
shipping speciality pharmaceuticals to anywhere in the world. We 
supply branded and generic pharmaceuticals including orphan drugs, 
over the counter medicines, veterinary medicines and other medical 
supplies to a wide range of customers including suppliers, healthcare 
establishments and the end user.

For more information contact Erica Fearnley, Marketing Manager 
Erica.fearnley@chapperhealthcare.com
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